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Superior HealthPlan’s Health Passport is a web-based, secure health information tool built using core clinical and 
claims information to deliver relevant healthcare information when and where it is needed for the foster children in the 
state of Texas. 

By using Health Passport, Providers and Service Coordinators can improve care coordination, eliminate waste, and 
reduce errors by gaining a better understanding of a patient’s medical history and health interactions as the patient 
progresses through the clinical process. Medical Consenters, appropriate Texas Department of Family and Protective 
Service (DFPS) and Texas Health and Human Services Commission (HHSC) staff, participating providers, Superior, as 
well as behavioral health clinical staff, have access to detailed member health information. Once securely logged into 
Health Passport, this information can be accessed, including the latest features*.

ID Card Module – New module to view, save, or print a member’s ID card. The ID card includes the member 
information, Primary Care Provider information (if applicable), and the pharmacy information. 

Assessments Module – New Psychotropic Medication Utilization Review (PMUR) Tracker that will display a 
notification stating the member has a PMUR in progress. 

Messaging - Added two subject lines called Service Coordinator (SC) and Transition Specialist (TS) to 
Secure Messaging. Health Passport users can use those subject lines to message a SC and/or TS regarding a 
member’s care, an inquiry, or a question. 

New Feature Updates
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New Feature Updates

ID Card Module
Use this module to view, save, or print a member’s ID card. The ID card includes the member information, Primary 
Care Provider information (if applicable), and the pharmacy information.
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New Feature Updates

Assessments Module
New Psychotropic Medication Utilization Review (PMUR) Assessment tracker that will display a notification stating 
the member has a PMUR in progress. 
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New Feature Updates

Messaging
Added two subject lines called Service Coordinator (SC) and Transition Specialist (TS) to secure messaging. 
Health Passport users can use those subject lines to message a SC and/or TS regarding a member’s care, an 
inquiry, or a question.
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Health Passport Support Desk: 1-866-714-7996

Email: TX.PassportAdministration@SuperiorHealthPlan.com

http://FosterCareTX.com
mailto:TX.PassportAdministration%40SuperiorHealthPlan.com?subject=
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