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Health Passport Overview

Superior HealthPlan's Health Passport is a web-based, secure health information tool built using core clinical
and claims information to deliver relevant health-care information when and where it is needed for the foster
children in the state of Texas. The Health Passport helps providers, state users and Service Coordinators
improve care coordination, eliminate waste and reduce errors by providing a member’s medical history and
health interactions as the member progresses through the clinical process.

REMINDER: The data in the Health Passport is not a member’s complete medical record, but it does
contain information on member demographics, including doctor visits for which claims have been
submitted, allergies, lab test results, immunizations and filled medications. Health Passport features
include, but are not limited to:
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Face Sheet - This easy-to-read summary that includes member demographics, care gaps, Texas
Health Steps and Dental last visit dates, active allergies, active medications and more.

Contacts - Easily find a foster child’s Primary Care Physician (PCP), Medical Consenter, Caregiver,
Caseworker, Service Coordinator and other important contact information in one place.

Allergies - Users can use interactive fields to add or modify allergies at the point-of-care. Once
an allergy is charted, it’s instantly checked for medication interactions.

Assessments - Users can document Texas Health Steps, Dental and Behavioral Health forms
directly online. Mailing or faxing in documents critical to patient care for display is still available.

Growth Chart - Users can chart weight, height, length and head circumference at the point-
of-care to track growth of infants and children. An on-demand graph is available to visually plot
where the foster child is on the development curve for their gender and age group.

Immunizations - A comprehensive list of a person’s immunizations collected from ImmTrac.

Labs - All lab results are made available, where providers typically only have access to the lab
results they’ve requested.

Medication History - A summary of medications filled and access to more detail, including
name of the prescription, the prescribing clinician, date filled, and dosage. Indicators
representing drug-drug, drug-allergy, and drug-food interactions appear when applicable as
soon as new medications or allergies are added to the member record.

Patient History - Past visits with details that include the description of service, treating provider,
diagnosis and the service date.

Admission Discharge and Transfer (ADT) Notifications - Access ADT data.

Appointments - All users can review and add appointments for members.
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Non-Clinical Access to Health Passport

Medical Consenters, Texas Department of Family and Protective Services (DFPS) caseworkers
and STAR Health staff can access the Health Passport secure web application by following the
instructions below:

«  Open FosterCareTX.com using Google Chrome or Microsoft Edge.

- Tologin, enter the Email Address and then click Continue. Then enter the Password you
created during registration, and click Login. If you need to create an account, click the Create
New Account button to register.

I | —

Log In Log In

Email Address *

Email Address * @ What's new?

Password *

CONTINUE
e ( °]

Create New Account
LOGIN
single password O reliable security
{ CANCEL l

EntryKeyID

Help Privacy Policy TermsofUse © 2023 Centene
Change Password

- To access Health Passport, click the Launch Health Passport button from your account
homepage.

Note: Users may have issues with accessing EOP (Explanation of Payments) PDFs and information Welcome
on consolidated checks may be missing from the Payment History section. We'l be updating cur
network to fix this issue. Thank you for your patience as we improve our web sites to serve you

better.
Add a TIN to My ACCOUNT >
What you need to know about COVID-13 Manage Accounts >
: Reports >
New STAR Health Video:
This new video features the positive impact Superior's STAR Health program has had on more than 32,000 Patient Analytics >
children and youth in foster care since 2003. Watch now"
Provider Analytics >
Home: Superior HealthPlan Care and Risk Gaps - Daily View >
Quick Eligibility Check Recent Activity
Date Activity

Member ID or Last Name Birthdate (mm/ddiyyyy)

Health Passport

Superior Claim System Enhancement

Enhancements to Superior's claims system have recently been made to help increase the speed of claims Launch Health Passport
processing. As a result, providers may now see some ciaim numbers with an alpha character in the 8th position.

The following is an example of the updated claim numbers: Q045TXEAD0001 Health Passport online training

Please note: This update does not affect the way claims are submitted and processed.

STAR Health Trainings & Behavioral Health
For any questions on this change, please contact your local Superior Account Manager.

Resources
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Non-Clinical Access to Health Passport

«  The User Agreement and Disclaimer will appear. Once you have read the agreement, click
| have read and agree to these terms to continue.

User Agreement and Disclaimer

= I hi ad and : o these b 5
User Agreement for Health Care Providers

For purposes of compliance with the Health Insurance Pertability and Accountability Act of 1996 (HIPAA) and its
accompanying privacy and security standards for an individual's protected health information, Health Care Providers
are advised that this website is infended to be used in a manner defined within the "Treatment, Payment and
Healthcare Operations” portion of the HIPAA privacy standards.

Terms of the Agreement
Az a health care provider:

« ‘You are respensible for identifying autherized users of the Health Passport within your organization.

» 'fou are responsible for ensuring all users in your organization comply with all applicable state and federal laws,
including privacy laws.

» Access to patient information must be limited to those patients aclively under your professional care.

« ‘You are responsible for maintaining the physical security and confidentiality of Health Passpert information that
you may view on a computer, print fo paper, or copy or downlead te other formats.

» Passwords cannot be shared. If you are aware that a password has been shared, you are required fo nofify
Superior HealthPlan Metwork within 24 hours so that a new password can be assigned.

» Superior HealthPlan Metwork reserve the right to monitor all activity on the website.

» ‘You assume all risk of errors and/or omissicns to all information manually added to the system.

By using the services provided by this website, you agree to the above terms. If you do not agree to be bound by this
agresment, you are nof authorized to enter this website and may nof use any of the services available through this
website.

Disclaimer

All Users

The information contained in this website (the "Information™), and provided by Centene Corporation and its affiliates
(collectively referred to as the "Company"), is for general information purpeses enly and is used solely at the risk of
the user. The Information is not intended as. and should not be used as, a substitute for the diagnosis, experiise,
treatment, advice, and judgment of a physician, pharmacist or other healthcare professional (3 health care
professional should be consulted before taking or discontinuing a drug mentioned in the information presented or
before relying on the informafion). The Information is not comprehensive and dees not cover all uses, precautions,
side effects, warnings, and interactions related to pharmmaceuticals or treatments. The Information may not apply to
any specific medical condition. Mor does the Information fake info account personal circumstances: it should not be
relied upon or construed to indicate that a use of a drug or freatment is safe. appropriate, or effective for a given
individual. Mothing centained on this website should ke construed or constitute medical advice or professional advice
of any kind.

Aslong as a patient has active coverage in Superior HealthPlan's STAR Health Foster Care Program. the patient's
information will remain available through the Health Passport. If a pafient's enrollment in the program terminates, the
patient’s Health Passport record will be archived and will be unavailable for viewing.

The Information is provided by Company is "as is." Company makes no representations or warranties of any kind,
express of implied, about the completeness, accuracy, reliability, suitability or availability with respect to the website
or the information, products, services, or related graphics contained on the website for any purpose. Any reliance you
place on such information is therefore siricily at your own risk. The Information is only applicable for use in the United
States and its femritories and fo pharmaceuticals legally available in the United Sfates and its territories. The
Infermation has not been reviewed for compliance with federal or state pharmaceutical marketing. advertising, and
disclosure statutes or regulations. The Infermafion is subject to change without nofice.

Some Information contained hergin is the intellectual property of Clinical Drug Information, LLC, protected by
copyright and other intellectual property laws, and is provided under license from Clinical Drug Information, LLC. It
may not be reproduced, distributed, or copied without Clinical Drug Informafion's express permission.

In no event will Company be liable for any loss or damage including without limitation. indirect or consequential loss
or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with,
the use of this website.

Through this website You may be able fo link to other websites which are not under the control of Company We have
no control over the nature, content and availability of those sites. The inclusion of any links dees not necessarily
imply a recommendation or endorse the views expressed within them.

Every effort is made to keep the website up and running smoothly. However, Company takes no responsibility for,
and will not be liable for, the website being temporarily unavailable due to technical issues beyond our confral.

I have read and agree to these ferms.




Member Search

To search for a member, enter the first few letters of the first and last name and one of the three
ID numbers or Texas Department of Family and Protective Services [DFPS] ID Medicaid ID, or Social
Security Number [SSN]) and click Search.

Member Search

Search for any STAR Health member in Health Passport. Al fields are required

First Name * Last Name * DFPS ID, Medicaid 1D, or Social Security Number *

«  The search results will display the full name of the member and other demographic information.

- Click View Profile to access the member’s health record.

Member Search

Search for any STAR Health member in Health Passport. All fields are required

First Name * Last Name * DFPS ID, Medicaid ID, or Social Security Number *

lu du 88888888 SEARCH
LUCY DUCK
Eligible Sex Date of Birth Age Medicaid ID DFPSID
Yes F 1/25/2010 13 603310506 88888888

Last TX Health Steps Visit Date Last CANS Date Last 3 Day Exam Date VIEW PROFILE
2/4/2022 4/23/2018 Unknown




Member List (DFPS Only)

The Member List provides a caseworker with a view of their caseload (assigned members) and
streamlines the way they access their members without needing the member’s first/last name and
corresponding ID. Click a member’s name within the Member List to access their health record.

«  The bookmark feature gives the ability to save important members to a saved list.

- Toggle between View Saved Members and View All Members for bookmarked members or all
assigned members.

Welcome to Health Passport

Member List

SEARCH M VIEW SAVED MEMBERS 8 EXPORT AS CSV
7 i E
v n
v ]
v a

Welcome to Health Passport

Member List
e y m 0 VIEW ALL MEMBERS & EXPORT AS CSY
v n
v n

NOTE: The Member List only pertains to DFPS staff.



Face Sheet

The Face Sheet module provides a quick overview of the member’s health record including
common diagnoses and procedures, active medications, active allergies, care gaps and member
demographics.

Health Passport: LUCY DUCK St | Mhte I e S [.~'~
= Medications He
Contosn & renraave AT, -
Accosmats Lp) LUCYDUCK o e YT N Preveas 1305 ML @woo SNCHOACU e
‘"_W'M Personal Details Allergies A g3
Aok Membership Details Sapicin Abdominal Pam, Asthma
''''' p—— st Araphylas Srvieormart
-
Placement Contact pommt e SEPTOCPTIC OVSPLASIA OF BRAN
Last 5 Procedures Hpme
Care Gaps
o
Assessments =
..... - Texas Hevnn sreps can Dt




Contacts

The Contacts module displays a member’s medical and personal contacts.

Health Passport: LUCY DUCK ml Patients | == Member Search | @ PrintAl
Face Sheet

Contacts Contacts i VIEW AS CARDS & PRINT/SAVE
Allergies

Assessments These are active contacts involved in the member’s care journey.

N Cha You can reach the STAR HEALTH Service Coordination Team at (866) 912-6283.

A S Neme 17, Type 1, Address Phone More

Labs

95 E Price Rd, Bldg E, Brownsville, TX, 78521

Cameron (956) 504-4800 :

Primary Care Physician
Medication History

8700 N STEMMONS FWY, DALLAS, TX, 75247

Patient History Medical Consenter 1 aES Colty TS (469) 999-7901
ADT
Medical Consenter 2
Appointments
Medical Consenter 3 8700 N STEMMONS FWY, DALLAS, TX, 75247 (214) 236-6655
DFPS Staff Dallas County, Texas
Caregiver 1011 N COOPER ST, ARLINGTON, TX, 76011 (817) 261-3121

Tarrant County, Texas

(469) 9997901 .

C ki
aseworker (214) 583-4019

Service Coordinator - (866) 912-6283 H

NOTE: Caregivers are not necessarily considered medical consenters.



Allergies

The Allergies module contains all allergies for a member entered by providers. Click the down arrow
to view the reactions for an allergy.

Health Passport: LUCY DUCK ‘ Patients ‘ = Member Search | #@ PrintAll
Face Sheet
Contacts Active A"ergies i VIEW AS CARDS & EXPORTASCSV & PRINT/SAVE
Allergies
Assessments ) DATE RANGE FILTER
Growth Chart ‘ ‘ SEARCH
TRz AOTS Search Allergies )
Labs Date Range: 08/02/2013 - 08/02/2023
Medication History
Allergen 7, Reaction Category 1, Recorded By tast 1
Patient History Updated
ADT |
v Peanut Oil Seizure, Anxiety, Abdominal Pain, Convulsion Unknown Unknown 8/2/2023
Appointments
L v Peanut Oil Seizure, Convulsion Unknown Unknown 8/1/2023
Authorizations
mith
v Peanut Oil Convulsion Environment ol 8/1/2023
Lnametwo
v Peanut Oil Seizure, Confusion, Convulsion Unknown Unknown 8/1/2023
N . Smith
v Peanut Oil Convulsion Environment ; 8/1/2023
Lnametwo
mith
v Peanut Oil Convulsion Environment i 8/1/2023
Lnametwo
Smith
v Peanut Oil Convulsion Environment s 7/31/2023
Lnametwo
v Peanut Oil Convulsion Environment Smith 7/31/2023
Lnametwo
v Peanut Oil Convulsion Environment Smith 7/31/2023
Lnametwo
Reactions:
Seizure Anxiety
First Occurred On: Unknown Severity: Mild
Recorded By: Unknown First Occurred On: 9/8/2020
Recorded By: Unknown
Abdominal Pain Convulsion
Severity: Mild First Occurred On: Unknown
First Occurred On: 9/1/2021 Recorded By: Unknown
Recorded By: Unknown




Assessments

The Assessments module allows users to document Texas Health Steps, Dental and Behavioral
Health forms directly online. Users may also mail or fax in documents critical to patient care to
display within Health Passport.

« Click on the form name to open the document.

Health Passport: LUCY DUCK CCDExport | Patierts | == Member Search | & Printan
Face Sheet
Contacts
Allergies Assessments 3 Exportas CSV | S Prim I
Below are your completed assessment forms. You can search by name and sor
by date range. You can also download and print the forms for your records
Growth Chart
. Notice of Service Coordination Refusal
Immunizations
Service Coordination / ISP Refused Date
Labs 09/23/2024
Medication History
Patient History
ADT )
Search ) DATE RANGE FILTER ] ‘ - ]
Appointments L
ssessments T Completed By " Reviewed On %
€ Back to Assessments
HPR Child Health History v2 \
HPR Child Health History v2 $ Eortascsy & pm
HPR_10 Year Visit v2
Completed By: Francoise Glenn
Reviewed On: 06/06/2017
HPR_11 Year Visit v2
nformant/Rel Medical home
HPR_19 Year Visit V2 Dokoe Hospital
HPR_20 Year Visit V2 IF CHILD OVER S YEARS: .,":f i Mate Histt
course. If Yes, proceed with “Fami o NG answes
Ye
HPR_3Year Visit V2
Preg Total number of living
6 5
HPR_4Year Visit v2
regn9 Mo atbirth
HPR_SYear Visit v2 10 25
Number of years between previous preg y and this child Trimester Prenatal car gi
HPR_6Year Visit V2 1 3
HPR_7Year Visit V2 maate Co pomed -
Dr. Bru Yi
Show: 10 resuhts v -
Yes
Va emia
1
Hyper g
1

NOTE: If you choose to fax or mail these documents, please submit using the information listed below:

Fax: 1-866-274-5952
Mail: Superior HealthPlan
P.O. Box 3003
Farmington, MO 63640-3803



Growth Chart

The Growth Chart module contains height, weight, length and head circumference entered by
providers. This module also calculates a member’s Body Mass Index (BMI), when applicable.

- Click a Date to view details for that date.

Health Passport: LUCY DUCK | Patients | = Member search | BFrintAl
Face Sheet

Contacts Grow‘[h Chart @ VIEWAS CHART & EXPORTASCSV & PRINT/SAVE
Allergies Viewers: Track this member's growth and height'weight parcenties (PCTL).

Assessments

] DATE RANGE FILTER

5 Date Range: O
Immunizations

Labs Weight / Height Head Circumference
Date 1, Age Weight | PCTL Height | PCTL ol G BMI

Medication History

) 13 Years 11in(279cm)|
Patient History 08/02/2023 | o Monthe - Unknown - | Unknown Unknown O kit Unknown
ADT
13 Year: 12in(30.5
08/02/2023 e -lunknown nESEml ynown - | Unknown Unknown
6 Months Unknown
Appointments
13 Years 74in(188cm) |
Authorizations 08/02/2023 6 Months - | Unknown Unknown Unknown -1 Unknown Unknown
08/02/2023 12 years 4031090z (18 ko) | - | Unknown Unknown - | Unknown Unknown
6 Months Unknown
08/02/2023 13Ysers bl LDl -1 Unknown Unknown - | Unknown Unknown
6 Months Unknown
13 Years 991bs 11 0z(452kgs)|  9in(229cm)| 47in(12em)|
08/02/2023 Unknown 13843
! 6 Months 38.4% Unknown Unknown
13 Years 991bs 110z (452kgs)|  9in (229 cm)| 47in(12em)|
102/
08/02/2023 ¢ yontns 38.4% Unknown ooy Unknown L
13 Years 120Ibs Soz (54.6kgs)|  7in(17.8cm)| 2in(5.1¢m)|
/
SodzE 6 Months 7412% Unknown tomown Unknown R
- 13 Years 1201bs Soz (S46kgs)|  7in(17.8cm)| 2in(5.1cm)|
OB/0V/2023 ¢y ontns 7415% Unknown Unimown Unknown 126l
. 13 Years 1201bs S0z (546kgs)|  7in(17.8cm)| 2in(5.1¢cm) |
0B/0V2023 ¢ vonths 74.15% Unknown Lo Unknown et
10 entries ~ 1-10 of 442 1 >
prRm— Details for 3 EXPORTASCSV & PRINT/SAVE
pE— 08/02/2023
Weight | PCTL
Immunizations
Resuh Recorded By Comment
Labs
Medication History -1 Unknown Unknown

Patient History

Height | PCTL

ADT
ST Result Recorded By Comment
Authorizatons
- | Unknown Unknown
Weight / Height PCTL
Resut Recordedy
Unknown Unknown

Head Circumference | PCTL

Result Recorded By Comment

11 (27.9 cm) | Unknown Smith Lnametwo Regression testing
Result Recorded By

Unknown Unknown

10



Growth Chart

« Click on View as Chart. Then, select English or Spanish to view, print and downloaded plotted
growth charts.

| Health Passport: LUCY DUCK [ pasents l = Renber Seasoh | & Print Al
Face Sheet
Contacts Growth Chart @ VIEWAS CHART || & EXPORTASCSV & PRINT/SAVE
Allergies. Viewers: Track this member's growth and heightiweight percenties (PCTL)
Assessments

3 DATE RANGE FILTER

o Date Range: 08/02/2013 - 08/02:2023
Immunizations

Labs Weight / Height Head Circumference
Date 1 Age Weight | PCTL eight | PCTL BMI
PCTL PCTL

Medication History

13 Y 11in (27.9
Patient History 08/02/2023 6 Moe:tr:s - | Unknown - Unknown Unknown Unll(:o(wn em| Unknown
ADT i
08/02/2023 13:6aes - | Unknown pin (30.5 cm) | Unknown - | Unknown Unknown
£ Maonthe 1@k nown
' Health Passport: LUCY DUCK P = e e [ PiAY
Face Sheet
Contacts Growth Chart @ VIEWAS CHART § 3 EXPORTASCSV & PRINT/SAVE
Allergies Viewers: Track this member’s growth and heightiweight percentiles (PCTL). English
Assessments Spanish
() DATE RANGE FILTER

L Date Range: 08/022013 - 08/0212023
Immunizations

Labs Weight / Height Head Circumference
Date 1, Age Weight | PCTL Height | PCTL BMI
PCTL PCTL
Medication History
Datiant Histan: 08/02/2023 13 Years - | Unknown - | Unknown Unknown 111 (27.9.cm) Unknown

1



Immunizations

The Immunizations module presents a comprehensive list of a member’s immunizations that have
been reported to ImmTrac, the Texas Immunization Registry. Additionally, the module includes a Care
Gaps section that shows any gaps in care, including missing immunizations and a Resources section
for the immunization schedules for the Centers for Disease Control and Prevention (CDC).

Health Passport: LUCY DUCK CCOExport | Patients | == Member Searcn | @ Printall
Face Sheet

Contacts Immunizations 2 EXPORTASCSV & PRINT/SAVE
Allergies

£ DATE RANGE FILTER

Assessments

( )
SEARCH
—= 21

W Date Range: 10/11/2013 - 10/11/2023

Labs
mbe
Medication History B Ak < & o . v .
Patient History
ADT 09/05/2022 varicella virus vaccine
Appointments
i 08/11/2022 hepatitis A vaccine, pediatric/adolescent dosage, 2 dose schedule

Authorizations

08/11/2021 hepatitis A vaccine, unspecified formulation

09/07/2020 measles, mumps and rubella virus vaccine

11/05/2019 hepatitis A vaccine, adult dosage

02/18/2019 influenza, live, intranasal, quadrivalent

01/27/2018 influenza, live, intranasal, quadrivalent

Diphtheria, tetanus toxoids and acellular pertussis vaccine, and poliovirus vaccine,
01/20/2018 g g P

inactivated
09/09/2017 tetanus toxoid, reduced diphtheria toxoid, and acellular pertussis vaccine, adsorbed L1
08/09/2017 Lyme disease vaccine adult dosage im

Show: 10 entries ~ 1-10of 16 1 2 >

Care Gaps

View LUCY's Care Gaps

Resources

@ Child Immunization Schedule (PDF) @ Adult Immunization Schedule (PDF)

(2 Adolescent Immunization Schedule (PDF) (@ Catch Up Immunization Schedule (PDF)

12



Immunizations

[k 01/20/2018 Diphtheria, tetanus toxoids and acellular pertussis vaccine, and poliovirus vaccine,

inactivated
09/09/2017 tetanus toxoid, reduced diphtheria toxoid, and acellular pertussis vaccine, adsorbed
08/09/2017 Lyme disease vaccine adult dosage im

Show: 10 entries ~ 1-100f 16

Care Gaps

View LUCY's Care Gaps

Resources

Z Child Immunization Schedule (PDF) Z Adult Immunization Schedule (PDF)
& Adolescent Immunization Schedule (PDF) (2 Catch Up Immunization Schedule (PDF)

the respective schedule to open the document.

Diphtheria, tetanus toxoids and acellular pertussis vaccine, and poliovirus vaccine,
s 01/20/2018 P E P

inactivated
09/09/2017 tetanus toxoid, reduced diphtheria toxoid, and acellular pertussis vaccine, adsorbed
08/09/2017 Lyme disease vaccine adult dosage im

Show: 10 entries v 1-100f 16

Care Gaps

View LUCY's Care Gaps

Resources

Z Child Immunization Schedule (PDF) (Z Adult Immunization Schedule (PDF)
& Adolescent Immunization Schedule (PDF) [Z Catch Up Immunization Schedule (PDF)

13

The Care Gaps section will include gaps in care, including missing immunizations.

7 Years
11 Months

7 Years
7 Months

7 Years
6 Months

The Resources section offers child, adolescent, adult and catch-up immunization schedules

7 Years
11 Months

7 Years
7 Months

7 Years
6 Months

. Click



Labs

The Labs module contains a list of a member’s lab results. Click the down arrow to view details of
the lab.

« By selecting the Filter Category drop-down, you can filter by lab type.

Health Passport: LUCY DUCK CCD Export | Patients | == Member Search | # Print All
| |
Face Sheet
Contate Labs i VIEWASCARDS & EXPORTASCSV & PRINT/SAVE
Allergies View this member’s history of lab tests and cormesponding results. This contains the most recent lab results uploaded by the state.
Assessments 5 DATE RANGE FILTER
Growth Chart
\ | searcH Filter Category: Al Labs ~
Immunizations Search Tests

Date Range: 10/11/2013- 10/11/2023

Medication History
Test 1, Test Result Category 1, Date 1
Patient History

CHOLESTEROL, TOTAL

1 hemist 19,
LUT CHOLESTEROL, TOTAL oot SR peean
Appointments
- HDL CHOLESTEROL 35mg/dL Chemistry 05/19/2023
HDL CHOLESTEROL
TRIGLYCERIDES
" TRISIYCERIDE 48 mg/dL Chemistry 05/19/2023
5 LDL-CHOLESTEROL 61 mg/dL (calc) Chemistry 05/19/2023
LDL-CHOLESTEROL
. QHOL/HDLC RATIO 3.1 (calc) Chemistry 05/19/2023

CROL/HDLC RATIO

" NON HDL CHOLESTEROL 75 ma/dL (calc) Chemistry 05/19/2023
NONHDL CHOLESTEROL

v ctucke 72 mg/dL Chemistry 05/19/2023
Health Passport: LU§Y DUCK CCDExport | Patients | = Member Search | & Print All
Face Sheet
Contacts La DS i VIEW AS CARDS & EXPORTASCSV & PRINT/SAVE
Allergies View this fiember’s history of lab tests and corresponding results. This contains the most recent lab results uploaded by the state.
Assessments ) DATK RANGE FILTER
omscn | — =
Immunizations Search Tests )

Date Range: 1(§11/2013 - 10/11/2023

Medication History
Tex 4 Test Result Category % Date 1,
Patient History

CHOLESTEROL, TOTAL
ADT -~ bbb 110 ma/dL Chemistry 05/19/2023

Appointments

Reference Range
Reference range not avaiable

Ordering Physician Source
EMMANUEL NWOSUH ‘Quest Diagnostics
HDL CHOLESTEROL 35 ma/dL Chemistry 05/19/2023

HDL CHOLESTEROL

14



Medication History

The Medication History module contains a detailed list of medications. To view additional
medication details, click the down arrow next to the latest fill date and then Medication Details.

-+ Anicon will denote a medication-to-medication and/or allergy-to-medication interaction. Clicking
the down arrow will provide details on the interaction.

Health Passport: LUCY DUCK

Patients | == Member Search | & PrintAll ‘
Face Sheet
o Medication History O VIEWASCARDS & EXPORTASCSV & PRINT/SAVE
Allergies 3 DATE RANGE FILTER
=3
Growth Chart Search Medication History
Immunizations Date Range: 10/12/2013 - 10/12/2023
Labs
LetestFill Date %, Medication % @y  DaysSupply  Prescriber Pharmacy

- ~  lo710/2023 TRAZODONE TAB SOMG 155 3 ALFREDLOUSS]  Tarrytown Expocare Lic A
Patient History (713) 734-169° -
ADT

A Allergy Interaction MEDICATION DETAILS
Appointments Medication Interaction level: Major

Authorizations

v 07/10/2023 BUPROPION TAB 150MGSR 31 31 A_"Z?F?_"‘Z:'ES Tar’y'°v’“ Expocarsitic A
v 06/15/2023 HALOPERIDOL TAB 2MG s6 28 A_"z?_sz'ﬁ';'ls Temyiown Expocare Lic A
v 01/24/2023 FLUOXETINE CAP 20MG 28 28 ’“_"F'IRFD_"‘S;”S Tarrytown Expocare Lic A
v 01/24/2023 PRAZOSIN HCL CAP 1MG 28 28 A_LF?E;)_L“:‘;P Tarrytown Expocare Lic A
v 0172472023 LEVOTHYROXIN TAB SOMCG 28 28 A_“i?_sg""‘?}';'ls Terryictin ExpocereiLic A
v 01/23/2023 MAG OXIDE TAB 400MG s6 28 A_LF?E?_L‘S;’P Ta""ww" Expocare Lic A
v 01/22/2023 LISINOPRIL TAB SMG 28 28 A_"E?fzﬁl:;’ls Terryiown ExpocareLic A
v 011772023 BANOPHEN CAP 25MG s6 28 'ELE?EE.L\OOEES TssryioRnEXpocare Lic A
G e R OEEH TAB GO0RE 5 7 ALFRED LOUIS  NATIONAL CENTRALPHCY 4

(713) 734-1697

15



Medication History

« Select English or Spanish to open a reference document for the given medication.

| Health Passport: LUCY DUCK [ Patients [ Member Search | @ Printan |
L L
Face Sheet
Contacts € Back to Medication History
Allergies & EXPORT AS CSV
Assessments
Latest Fill Date Name Qty Days Supply Refill Count
Growth Chart 07/10/2023 TRAZODONE TAB S0MG 155 31 1
Immunizations Prescriber Information
Prescriber: Pharmacy:
Labs
ALFRED LOUIS Tarrytown Expocare Lic
- — 7137341697 8500 Shoal Creek Blvd Bldg 1, Austin, TX, 78757
e n Histor
8109 CULLEN BLVD, STE E, HOUSTON, TX, 77071
RS R ory Reference Documents
ADT D English D Spanish
Appointments Refill History
Authorizations Medication 1, Fill Date 1, ay Days Supply
v TRAZODONE TAB 50MG 07/10/2023 15.5 3
v TRAZODONE TAB S0MG 06/15/2023 15.5 31
v TRAZODONE TAB 50MG 06/10/2023 15.5 31
v TRAZODONE TAB 50MG 02/15/2023 15.5 31
v TRAZODONE TAB 50MG 01/24/2023 14 28
v TRAZODONE TAB 50MG 01/15/2023 15.5 3
Integrated Patient Education — Leaflets FAB S0MG 12/30/2022 15.5 31
Read this medicine information sheet carcfully cach time you get this
medicine filled. You must carefully read the "Consumer Information Use and
Disclaimer” below in order to understand and correetly use this information. FAB 50MG 12/21/2022 6 1
Mupirocin Cream and Qintment
Pronunciation (myoo PEER oh sin)
Brand Names: US Bactroban FAB S0MG 11/27/2022 15 30
= Tell your doctor if you are pregnant or plan on
[Whatls this dreg med for?. getting pregnant. You will need to talk about the
» Itis used to treat skin infections. ::::n::nd risks of using this drug while you are ka8 soMe 10/06/2022 15 30
x:'“"‘“”""“mlm « Tell your doctor if you are breast-feeding. You
dreg? will need to talk about any risks to your baby.
» If you have an allergy to mupirocin or any other st s b feding wd s Wt 2 s 1

part of this drug.
If you are allergic to any drugs like this one, any
other drugs, foods, or other substances. Tell your
doctor about the allergy and what signs you had,
like rash; hives; itching; shortness of breath;
wheezing; cough; swelling of face, lips, tongue, or
throat; or any other signs.

« Ifa large arca needs to be treated

1f your skin is damaged or has open wounds. Do
not put on damaged skin or open wounds.

This drug may interact with other drugs or health
problems.

Tell your doctor and pharmacist about all of your
drugs (prescription or OTC, natural products,
vitamins) and health problems. You must check to
make sure that it is safe for you to take this drug with
all of your drugs and health problems. Do not start,
stop, or change the dose of any drug without checking
with your doctor.

‘What are some things I need to know or do while I
take this drug?

« Tell all of your health care providers that you
take this drug. This includes your doctors, nurses,
pharmacists, and dentists.

+ Do not use longer than you have been told. A
second infection may happen.

Talk with your doctor before you use other drugs
o products on your skin.

+ Do not use this drug near an arca where drugs are
given into a vein. Talk with the doctor.

your breast or nipple, wash the arca before breast-
feeding your child

‘What

doctor about right away?
WARNING/CAUTION: Even though it may be
rare, some people may have very bad and sometimes
deadly side effects when taking a drug, Tell your
doctor or get medical help right away if you have
any of the following signs or symptoms that may be
related to a very bad side effect:

« Signs of an allergic reaction, like rash; hives;
itching; red, swollen, blistered, or peeling skin
with or without fever; wheezing; tightness in
the chest or throat; trouble breathing or talking;
unusual hoarseness; or swelling of the mouth,
face, lips, tongue, or throat.

+ Irritation where this drug is used

* Very bad itching.

+ Dizziness.

+ A fast heartbeat

« A heartbeat that does not fee! normal.

« A very bad and sometimes deadly form of
diarrhea called Clostridium difficile (C diff)-
associated diarthea has happened with most
antibiotics. This may happen while using the

ic or within a few months afier you stop

t. Call your doctor right away if you have

stomach pain or cramps, very loose or watery

staals, or bloady stools. Do not try to treat loose
stoals without first checking with your doctor.

Walters Kluwer Clinical Drug Information

Page |
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Patient History

The Patient History module contains visit information from claims data on all services rendered,
whether paid or denied. Claims come from all provider types and providers do not need to do
anything extra for this data to load.

- Click View Visit Details to view more details.

Health Passport: CCO Export | Patantc | = Member tearsn | @ Printan
Face Sheet
Contacts Patlent H|St0ry £ EXPORT AS CSV & PRINT/SAVE
Allergies

Visits Diagnoses Procedures
Assessment its
Growth Chart ) DATE RANGE FILTER

‘sﬁr:h Diagnoses ‘ SEARCH Service Type: All »

Date Range: 11/20/2014 - 11/20/2024

Labs

Medication History

Patient History VisitDate ¥ Primary Diagnosis % BiledBy %

ADT
A 07/01/2024 w:f‘CLE WEAKNESS GENERALIZED T

Appointments

AN Diagnoses
MUSCLE WEAKNESS GENERALIZED (M6281)

VIEW VISIT DETAILS

. 07012002 :I:EIONNTINENCE W/O SENSORY AWARENESS .
. — ;):I:I:IER LACK OF COORDINATION —
. G SEPTO-OPTIC DYSPLASIA OF BRAIN lnown
Q044
. 0701 /2024 SEPTO-OPTIC DYSPLASIA OF BRAIN Ueknown
o4t
v 07/01/2024 ':.EV e Unknown
509
. i EﬂqSPECIFIED CONVULSIONS iiiniown
560
Health Passport: CCOExport | Patentc | I= wember searcn | @ Printan
HELM, CRAIG
Face Sheet
e € Backto Patient History B
ANergies Service Details £ EXPORTASCSV @ PRINT/SAVE —_—
Assessment its
Claim Number Service Start Date Service End Date Length of Stay
Growth Chart X218TXE00125 7/1/2024 7/1/2024 0Odays 1 -] >
o Provider Details
Labs Billed By Type Certification/Credentials Phone Address
RIVERKIDSPEDIAT ~ HOME HEALTH (281) 997-8509 2011 BROADWAY ST,
Medication History PEARLAND, TX, 77581-0001
-
Diagnoses
ADT
. Diagnosis 1,
Appointments
MUSCLE WEAKNESS GENERALIZED
M6281
Procedures
Procedure " Procedure Modifier "
THERAP PROC 1/> AREAS EA 15 MIN; EXERCISES TRANS FR HOSP BASED DIALYSIS FAC TO PHYS OFF (& OP PHYS THER SVC)
97110 GP

NOTE: This module should not be used as a tool for claims payments. There is lag time before data is
loaded as providers have 95 days to bill, and Superior has 30 days to process.
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Patient History

Health Passport:

Face Sheet

Contacts

Click the Diagnoses tab to view visits by diagnoses.

View Visit Details by clicking on the Diagnosis.

w»r

Patient History

[ccnzmn [ Patente I = womber searcn I .mnu]

% EXPORTASCSV @& PRINT/SAVE

Allergies
Assessments

Growth Chart

Visits Procedures

£} DATE RANGE FILTER

Search Diagnoses SEARCH

Date Range: 11/20/2014 - 11/20/2024

Labs

Medication History

Service Type: All

Disgrosis Senvice Date & BilkdBy %
ADT M WEAKN RAI
LS WEAKNESS SONERALZED 07/01/2024 Unknown
M6281
Appointments.
L:;cg?ﬂmmzncz W/O SENSORY AWARENESS —— B
%‘Eb;ER LACK OF COORDINATION T Unknown
SEPTO-OPTIC DYSPLASIA OF BRAIN S— T
Qo2
:sflrc»opnc DYSPLASIA OF BRAIN 077012024 Unknown
EEVERUNSEECIEIED 07/01/2024 Unknown
509
UNSPECIFIED CONVULSIONS 07/01/2024 —
RS69
LV;E 2 DM WITHOUT COMPLICATIONS 2 HELM, CRAIG
:\‘H;E;mem disorder with mixed anxiety and depressed mood 02/24/2021 .
432
;q:i;:;lmem disorder with mixed anxiety and depressed mood 0172472021 T—
s
Health Passport: [ cooemson | patene | = wamearseven | & s
fFace Sheet
€ Back to Patient History
fcontacts
atiergies Service Details % EXPORTASCSV & PRINT/SAVE
JAssessments
Claim Number Service Start Date Service End Date Length of Stay
| X218TXE00125 /112024 71112024 0days
D Provider Details
jLabs BiledBy Type Certfcation/Credentials  Phone Address
RIVERKIDSPEDIAT  HOME HEALTH (281) 997-8509 2011 BROADWAY ST,
Medication History PEARLAND, TX, 77581-0001
:
Diagnoses
Jus
Diagnosis 1,
JAppointments
MUSCLE WEAKNESS GENERALIZED
M6281
Procedures
Procecure 1t Procedure Modifier 1
THERAP PROC 1/» AREAS EA 15 MIN: EXERCISES  TRANS FRHOSP BASED DIALYSIS FAC TO PHYS OFF (& OP PHYS THER SVC)
97110 GP
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Patient History

Click the Procedures tab to view visits by procedures.

View Visit Details by clicking the Procedure.

Health Passport: [[cc0exset | patnis | = wamon suen | @pretas |
Face Sheet
Contacts Patient HIStOI’y 2 EXPORTASCSV & PRINT/SAVE
Allergies
Visits Diagnoses| Procedures

Assessments
Growth Chart £} DATE RANGE FILTER

Search Procedures Servios Type: All -
Labs

Date Range: 11/20/2014 - 11/20/2024

Medication History
Patient History Procedure Service Date ¥ Billed By
ADT THERAP PROC 1/ AREAS EA 15 MIN; EXERCISES

ek £ 07/01/2024 Unknown

INCONTINENCE SUPPLY MISC —_— T—

24335

gyc@;mﬂomv_ THER RE-EVAL EST PLAN CARE 30 MINS oy Unknown

gzsgfsscwunG/voncs/commumAuu DISORDER: INDIV 0770172024 —

_900»_45 AGE STUOKES 07/01/2024 Unknown

NFCT DS BCT/VIR RESPIR DNA/RNA 22 TRGT SARSCOV2 J—— e

02020

;;;g?s CONSLTJ NEW/EST PT LOW MDM 45 MINUTES TR Unknown

OE]';‘EXAM EinEa—— 11/11/2022 HELM, CRAIG

amalgam - two surfaces, primary or permanent AT T

02150

amalgam - two surfaces, primary or permanent 0242001 Unknon

02150
Health Passport: L cco Export [ Patante l = uemder tasren | @ Print A% J
Face Sheet

| € Back to Patient History
Contacts
Allergies Service Details ¢ EXPORTASCSV @ PRINT/SAVE
Assessments
| ClaimNumber Service Start Date Service End Date Length of Stay
Growth Chart X218TXE00125 7/1/2028 71112024 0days
immwnizations - Provider Details
Labs BilledBy Type Certification/Credentials  Phone Address
RIVERKIDS PEDIAT ~ HOME HEALTH (281) 997-8509 2011 BROADWAY ST,

Medication History

Appointments

Diagnoses
Diagnosis 1,

MUSCLE WEAKNESS GENERAUIZED
M6281

Procedures

Procedure % Procedure Modifier

THERAP PROC 1/~ AREAS EA 15 MIN; EXERCISES

97110 oP

PEARLAND, TX, 77581-0001

TRANS FR HOSP BASED DIALYSIS FAC TO PHYS OFF (& OP PHYS THER SVC)
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Admission Discharge and Transfer (ADT) Notifications

The Admission Discharge and Transfer (ADT) Notifications module provides the following data for
the last 12 months:

- Date and time of discharge
« Admission type

-+ Facility name

- Discharge disposition code

The ADT data is transferred in real time from the following Health Information Exchanges (HIES)
services: HASA, Greater Houston Health Connect.

Health Passport: LUCY DUCK Patients | == Member Search | @ PrintAll
Face Sheet
H H i ¥ Exportas CSV & Print/Save
Contacts Admission Discharge Transfer B nsay
T Admission Discharge and Transfer (ADT) Notifications display for the last 12 months.
i
Assessments
Date &Time %, Type 1y Facility Name 1, Discharge Disposition 1
Growth Chart
6/04/2023 -
Immunizations 219:00 PMZ Emergency Room Visit Marietta Memorial Hospital H
2 6/04/2023
h ) " Emergency Room Visit Marietta Memorial Hospital H
Medication History 219:00PMZ
Patient History 6/04/2023 . : E rial Hospital
29600 PMZ Emergency Room Visit Marietta Memorial Hospital H
ADT
6/04/2023
Emergency Room Visit Marietta Memorial Hospital H
Appointments 219:00PMZ ey g & e
Authorizations 6/04/2023
Emergency Room Visit Marietta Memorial Hospital H
219:00PMZ gency. ! e eEos

Show: 10 entries ~ 1-50f 5
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Appointments

The Appointments module allows users to review and add appointments for members.

- Click the down arrow of a given appointment entry to view more details.

Health Passport: CCD Export | Patients | == Member Search | @ PrintAll |
Face Sheet
Contacts H

Appointments 10 VIEWASCARDS & EXPORTASCSV & PRINT/SAVE
Allergies
Assessments

© ADD APPOINTMENT

Growth Chart
Immunizations 5 DATE RANGE FILTER
Labs

\ \ SEARCH Type: All ~
Medication History

Search Appointments

Patient History

ADT Appointment Time 1, Appointment Type Comments
- 08/15/2024
Appointments
_ ~ Josooam Dents Annual Cleaning
—
Provider Name Phone Number Address
Goofy Duck (123) 1231212 T10 Aimeda Mall, Houston, TX, 77075

REMOVE MODIFY

Show: 10 entries ~ 1-10f1 1
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Appointments

Click the Add Appointment button to add a new appointment.

+ Fillin the Appointment Date, Appointment Time, Appointment Type, Provider Name, Phone
Number, Address and add Appointment comments, if applicable.

+ Click Add Appointment.

Health Passport: CCD Export | Patients | == Member Search | A PrintAl
Face Sheet
Contacts .

App0|ntments 1 VIEW AS CARDS & EXPORT AS CSV © PRINT/SAVE
Allergies
Assessments

© ADD APPOINTMENT
Growth Chart

Immunizations ) DATE RANGE FILTER
Labs
SEARCH Type: All »

Medication History Search Appointments

Patient History

Appointment Time 1, pointment Type Comments

ADT

09:00 AM
Show: 10 entries ~

Annual Cleaning

1-10f1 1

Health Passport:
Face Sheet
Contacts

€ Back to Appointments
Allergies

Add Appointment
Assessme
Growth Chart Appointment Date *
T 8
RO
Labs.
Appointment Time *
Medication History D -
Patient History Appointment Type *
ADT -

Phone Number

952133-4444

Address *

Appointment Comments

ADD APPOINTMENT

NOTE: Appointments can only be modified or removed by the appointment initiator. Appointment
information should be used only as a reference and may be tentative. For more information or to
confirm appointments, please contact the member’s Medical Consenter or provider.
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Other Tools and Features

The following tools can be found on modules in Health Passport:

Member Search - Return to the search screen.
Print All - Print a complete health record.

Print/Save - Print a single module.

Health Passport: LUCY DUCK CCD Export | Patients] | == Member Search | & Print Al

Contacts
© PRINT/SAVE

Allergies

The following Date Range Filter feature can be found on the Allergies, Assessments, Growth
Chart, Immunizations, Labs, Medication History, Patient History and Appointments modules:

Date Range Filter X
10 Years 24 Months 18 Months 12 Months
6 Months 3 Months Custom
From To
01/06/2015 01/06/2025
MM/DD/YYYY MM/DD/YYYY

CANCEL APPLY FILTER

View more by clicking the Page number or the Next, Last, Arrow buttons.

Show: 10 entries ~ 110 of 15 1 2 >
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Other Tools and Features

The following sorting features can be found on the Contacts, Allergies, Assessments, Growth
Chart, Immunizations, Labs, Medication History , Patient History, ADT and Appointments
modules:

 Sorting information can be done by clicking on the titles labeled with arrows.

Note: Sort features may vary by module.

o Member
Date Administer Immunizatigh % n
Age

12 Years

09/05/2022 varicella virus vaccine 7 Months
s - . 12 Years

08/11/2022 hepatitis A vaccine, pediatric/adolescent dosage, 2 dose schedule B Moiths

08/11/2021 hepatitis A vaccine, unspecified formulation hamn

. i 10 Years

09/07/2020 measles, mumps and rubella virus vaccine 7 Months
. 8 Years

11/05/2019 hepatitis A vaccine, adult dosage el

24



Other Tools and Features

The following feature can be found on the Allergies, Labs, Medication History and Appointments
modules:

+ View as Cards - Toggle between a card or table view of the information on the module.

« NOTE: The information will be the same for both views.

Health Passport: LUCY DUCK Patients | == Member Search | @ PrintAll

Face Sheet

Contacts i VIEW AS CARDS & EXPORTASCSV & PRINT/SAVE

Allergies

The following feature can be found on the Allergies, Assessments, Growth Chart, Immunizations,
Labs, Medication History, Patient History, ADT modules and Appointments modules:

- Export as CSV - Displays the information in an Excel file that is made available to filter and/or

Health Passport: LUCY DUCK Patients | == Member Search | @ PrintAll
Face Sheet
Contacts i VIEW AS CARDS | & EXPORTASCSV |& PRINT/SAVE

Allergies

The following feature can be found on the Allergies, Assessments, Immunizations, Labs,
Medication History, Patient History and Appointments modules:

- Search - Provides the ability to filter and search for information by a key word, term, or a few

letters.
Health Passport: LUCY DUCK CCDExport | Patients | = Member Search | & PrintAll
Face Sheet
o Medication History i VIEWAS CARDS & EXPORTASCSV & PRINT/SAVE
Slaes ) DATE RANGE FILTER
Assessmen its
|
Growth Chart = .
Search Medication History

Immunizations Date Range: 10/11/2013-10/11/2023
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@ superior
healthplan.
Health Passport Support Desk:
1-866-714-7996

Email:
TX.PassportAdministration@SuperiorHealthPlan.com

FosterCareTX.com



http://FosterCareTX.com
mailto:TX.PassportAdministration%40SuperiorHealthPlan.com?subject=
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